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        Tech Note

Label Printer Cleaning
Debris on the printhead and the paper path can poor print, bad tracking and cause feed problems.
Cleaning pens are not printer-specific and can be used to clean the thermal printhead, platen, and printhead shield in all Cognitive printers.  Cleaning cards are suitable for most Cognitive models, but must be used with the correct printer width.  For C Series printers, Cognitive prefers the use of cleaning pen and a lint-free soft cloth.  If necessary, a mild detergent solution in a damp soft cloth is acceptable.

	Part #
	Size (Inches)
	Items per box
	 Description
	Stock item

	14-00-0000
	2.5x6
	25
	Cleaning card
	Y

	14-00-0001
	4.5x6
	25
	Cleaning card
	Y

	14-00-0002
	none
	12
	Cleaning pen
	Y


General Directions for Use

It is recommended that interior components are cleaned with the cleaning pen every 20,000 inches (508 m) or blown air to remove any particles. 
The printhead should be cleaned every 5000 inches if preprinted labels are used.  The platen should be cleaned at the same interval, using the same cleaning materials as applied to the printhead. 
Cleaning supplies are available directly from Cognitive, or from an authorized Cognitive distributor.
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